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SUMMARY

Al-focused Product Designer with 4+ years designing end-to-end web and mobile products, specializing in human-AT
interaction, RAG-based experiences, and Al trust and transparency design. I move from user research to prototypes to
development-ready design, grounded in HTML/CSS, React, and TypeScript so decisions stay technically feasible. Delivered
measurable outcomes including a 22% reduction in task-completion time, first-try completion increase from 73% to
89%, and a citation-grounded Al assistant returning validated answers in under 30 seconds with 100% citation
accuracy. Experienced across fintech, healthcare, and B2B SaaS, with strengths in design systems, accessibility (WCAG 2.1
AA), and shipping Al-powered product experiences end to end.

EXPERIENCE
Product Designer Jan 2025 — Present
BILL Holdings, Inc. San Jose, CA

e Design end-to-end financial product experiences from problem framing, user flows, and wireframes through high-fidelity
Figma designs, prototyping, developer handoff, and design QA within 2-week Agile sprints alongside product managers
and engineers.

e Own and evolve a 404+ component design system across web and mobile using reusable components, design tokens,
auto layout, responsive patterns, and accessibility standards.

e Conduct usability testing with 810 participants per sprint and translate research synthesis into prioritized design
changes each iteration.

e Reorganized dashboard information architecture using card-sorting research, reducing average task-completion time by
22% in follow-up usability testing.

e Partner with front-end engineers on implementation feasibility and use Al tools (Claude for research synthesis, Figma
Al for first-pass layouts) to accelerate iteration, keeping final design and UX decisions my own.

Product Designer Feb 2024 — Jan 2025

Fidelity Investments Westlake, TX

e Designed wireframes, user flows, high-fidelity interfaces, and prototypes for 3 client-facing web applications,
collaborating directly with product and engineering teams.

e Led user interviews and competitive analysis for a B2C product, translating research insights into a restructured
onboarding experience focused on improving activation.

e Built a shared Figma component library covering buttons, forms, typography, color styles, and interaction patterns
adopted across 2 product teams.

e Implemented approximately 15 UI components in HTML/CSS and React, improving design-development
collaboration and validating technical feasibility.

e Facilitated 2-3 stakeholder review rounds per project, resolving competing priorities and defending core design decisions
through user evidence, product goals, and accessibility standards.

UI/UX Designer Jul 2020 — Dec 2021

Atos Syntel Chennai, India

e Designed responsive web and mobile experiences for technology products, translating business requirements and user
needs into user flows, wireframes, prototypes, and high-fidelity UI.

e Conducted user interviews, competitor research, workflow analysis, and usability reviews to identify friction and inform
iterative design decisions.

e Created reusable UI patterns for dashboards, forms, navigation, tables, cards, alerts, and responsive layouts,
establishing foundational design-system practices.

e Collaborated with developers to validate HTML/CSS implementation, responsive behavior, and technical feasibility,
while participating in Agile ceremonies, design reviews, and stakeholder presentations throughout delivery.

PRrRoJECTS

Testimonium — AI Research Assistant for SEC Filings | RAG, Next.js, Gemini 2026

e Shadowed an equity research team for two days and interviewed five analysts, uncovering a seven-step manual workflow
(Cmd+F search, manual page citation) costing 6-8 hours per analyst weekly, then reframed the problem from a smarter
document-search overlay into an “answer with receipts” assistant after research showed analysts needed
synthesized answers with sources, not ranked keyword matches.


mailto:naveen.workpath@gmail.com
https://linkedin.com/in/naveensereddy
https://github.com/Naveen-Sereddy
https://naveensereddy.com

e Architected and built a full RAG pipeline solo, end to end: Next.js 14, TypeScript, and Tailwind CSS frontend; PDF
chunking and section-tagging; Gemini embeddings with cosine-similarity retrieval; and a Redis-backed session store
powering citation-grounded answers with an inline confidence gauge.

e Deployed to production on Vercel with CI via GitHub, root-causing and fixing five real production issues spanning
serverless runtime constraints, a retired model dependency, and cross-instance data persistence.

e Validated through a live verification session with the research team: 100% citation accuracy, zero false citations,
and sub-30-second time-to-first-answer on pre-processed filings.

Navi — AI Financial Wellness Coach | B2B Banking, Human-AI Interaction 2026

e Led product discovery for an embedded Al financial coach, conducting 19 stakeholder interviews (7 HR managers,
12 employees) that surfaced financial-anxiety triggers and drove a pivot from a standalone app to an embedded
Slack/Workday /BambooHR agent after research showed employees would not adopt an additional benefits app.

e Designed 8 interactive screens across 3 surfaces with a trust architecture of confidence scores, human override, and
privacy-first data surfacing.

e Built a 321-line design token specification in pure CSS, framework-independent and fully themeable for white-label
deployment.

e Validated the design through an 8-participant usability study: 38-second time-to-act vs. 4.2-minute manual
benchmark, 4.4/5 trust rating, and 7/8 adoption intent.

FinFlow — B2B Expense Management Dashboard | Product Discovery, Design Systems 2025

e Conducted stakeholder interviews, persona research, and workflow mapping to define requirements for a B2B
expense-management platform.

e Built a comprehensive Figma design system covering typography, design tokens, icons, forms, tables, reporting, and
reusable interaction patterns.

e Designed and prototyped 30+ desktop screens plus a mobile submission flow covering approvals, reimbursements,
reporting, cards, and account management.

e Improved first-try task completion from 73% to 89% across two rounds of usability testing and hypothesis-driven
iteration.

MedBridge — Healthcare Patient Portal Redesign | UX Research, Accessibility 2024

e Ran contextual research across MyChart, Zocdoc, and Teladoc plus Al-assisted competitive analysis (Perplexity) to
identify usability gaps beyond a standard feature comparison.

e Designed and prototyped 30+ screens spanning login, dashboard, provider search, scheduling, messaging, medical
records, and payments.

e Built a reusable design system and applied WCAG 2.1 A A principles across navigation, forms, color contrast, focus
states, and interaction patterns.

e Used journey mapping, task analysis, and iterative prototyping to simplify complex healthcare workflows and improve
information architecture.

SKILLS

Product Design: Product Discovery, Problem Framing, Product Thinking, MVP Definition, Feature Prioritization,
Interaction Design, User-Centered Design, Information Architecture, Responsive Design, Success Metrics

UX Research: User Interviews, Contextual Research, Journey Mapping, Jobs To Be Done, Personas, Competitive
Analysis, Card Sorting, Tree Testing, Usability Testing, Research Synthesis, Hypothesis Validation

Design Systems & Accessibility: Figma, Design Tokens, Component Libraries, Auto Layout, Responsive Systems,
WCAG 2.1 AA, Inclusive Design, Color Contrast, Focus States, Keyboard Navigation, ARIA Labels

AT Product Design: Claude, ChatGPT, Perplexity, Gemini, Figma AI, Cursor, Human-Al Interaction, Al-Assisted
Research, Al Prototyping, Prompt Engineering, RAG UX, Al Trust & Transparency

Front-End & Engineering: HTML5, CSS3, JavaScript, React, TypeScript, Next.js, Tailwind CSS, Framer Motion, Vite,
Storybook, Git/GitHub, Redis, Vercel, CI/CD

Process: Agile/Scrum, Sprint Planning, Design Critique, Stakeholder Alignment, Developer Handoff, Design QA,
FigJam, Miro, Maze, Netlify, Analytics, SEO Basics

EDUCATION
Saint Louis University St. Louis, MO
M.S. Computer Science Jan 2022 — Dec 2023
Bharath University Chennai, Tamil Nadu, India

B.Tech. Computer Science Jun 2017 - May 2021
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